WHAT IS CLAIMED AS NEW AND DESIRED TO BE SECURED BY LETTERS 
PATENT OF THE UNITED STATES IS: 

1 . A method of monitoring an image forming apparatus, comprising the steps of: 
receiving, at a location which is remote from the image forming machine, first 

parameters representing a condition of at least one part of said image forming apparatus; 
storing said first parameters; 

receiving, at the location which is remote from the image forming apparatus, second 
parameters after at least one image forming operation is executed by the image forming 
machine, said second parameters representing said condition of said at least one part of said 
image forming apparatus related to at least one of said first parameters; 
comparing said first parameters and said second parameters; and 
controlling a display of said condition on a terminal that is remote from said image 
forming apparatus using a result of the comparing step. 

2. The method of claim 1, further comprising the steps of: 
storing a tolerance of said condition; 

comparing said tolerance to said second parameter; and 

controlling a display of said condition represented by said second parameter in a 
highlighted manner on said terminal, when the second parameter is determined to be outside 
of said tolerance by said comparing step. 

3. The method of claim 1, wherein said step of receiving said first parameter 
comprises: 

receiving said first parameter from said image forming apparatus after said image 
forming apparatus is operated to execute a test operation when said image forming apparatus 
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is installed at a user site so that said first parameter represents an acceptable condition 
existing at a time of installation. 

4. The method of claim 1, further comprising the steps of: 

receiving, at the location which is remote from the image forming apparatus, a 
message indicating an occurrence of an error in said image forming 
apparatus; and 

sending at least one email from the location which is remote to at least one email 
address which has been stored in a memory to indicate that said message has been received 
from said image forming apparatus. 

5. The method of claim 4, further comprising the steps of: 
receiving said email at said remote terminal; 

instructing, at the remote terminal, that at least said second parameter is to be 
transmitted to the remote terminal; 

transmitting the second parameter to the remote terminal; and 
displaying said second parameter on said remote terminal. 

6. The method of claim 5, further comprising the steps of: 

adjusting, at the remote terminal, said second parameter to form an updated second 
parameter; 

sending, to said image machine, said updated parameter; and 
whereby said updated second parameter modifies said condition of said image 
forming apparatus. 



7. An image forming machine monitoring system, comprising: 

means for receiving, at a location which is remote from the image forming machine, a 
first parameter representing a condition of at least one part of said image forming apparatus; 
means for storing said first parameter; 

means for receiving, at the location which is remote from the image forming 
apparatus, a second parameter after at least one image forming operation is executed by the 
image forming machine, said second parameter representing said condition of said at least 
one part of said image forming apparatus related to at least one of said first parameter; 

means for comparing said first parameter and said second parameter to form 
compared data; and 

means for controlling a display of said condition on a terminal that is remote from 
said image forming apparatus based on said compared data. 

8. The system of claim 7, further comprising means for storing a tolerance of said 
condition; 

means for comparing said tolerance to said second parameter to form compared data; 

and 

means for controlling a display of said condition represented by said second 
parameter in a highlighted manner on said terminal, when said compared data indicates the 
second parameter is determined to be outside of said tolerance. 

9. The system of claim 7, wherein said first parameter is transmitted from said image 
forming apparatus after said image forming apparatus is operated to execute a test operation 
when said image forming apparatus is installed at a user site so that said first parameter 
represents an acceptable condition existing at a time of installation. 
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10. The system of claim 7 further comprising, means for receiving, at the location 
which is remote from the image forming apparatus, a message indicating an occurrence of an 
error in said image forming apparatus; and 

means for sending at least one email from the location which is remote to at least one 
email address which has been stored in a memory to indicate that said message has been 
received from said image forming apparatus. 

1 1 . The system of claim 1 0 further comprising means for receiving said email at said 
remote terminal; 

means for instructing, at the remote terminal, that at least said second parameter is to 
be transmitted to the remote terminal; 

means for transmitting the second parameter to the remote terminal; and 
means for displaying said second parameter on said remote terminal. 

12. The system of claim 1 1 further comprising means for adjusting, at the remote 
terminal, said second parameter to form an updated second parameter; 

means for sending, to said image machine, said updated parameter; and 
wherein said updated second parameter modifies said condition of said image forming 
apparatus. 
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